
  SUMMARY OF THE MOUTERE HILLS COMMUNITY SURVEY 2022. 

 

Introduction 

The Moutere Hills Community Centre (MHCC) recently undertook a survey of all eligible members to inform 

the future direction of the centre. The results from the survey will be used to inform the strategic three-year 

plan. The survey is one of the tools the MHCC board will use to ensure that the community is engaged and 

can participate in the centre’s future. 

Below is a summary of the results from the survey. A full copy of the survey can either be asked for in person 

at the centre or by emailing enquiries@mouterehills.org.nz  

 

Summary of Results 

Facility, Services and Satisfaction 
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MHCC Communication 

 

 

MHCC Demographics 

 



 

 

 

MHCC Review and Future Support 

 



 

 

Note: The comments have been inserted for this graph as ‘other please specify’ is the most commonly 

selected criteria 

 



 

 



Themes 

• The commonest reasons for attending the MHCC were attendance at the fitness centre and sports 

related activities 

• Most respondents attend the facility at least twice a week or more often 

• Growth of the fitness centre is strong with attendees who have been coming to the centre for less 

than 6 months was the second highest response 

• Attendance at the centre peaks at 09.00 to 11.00 and 17.00 to 19.00. 

• Attending the centre for health and fitness related activities, having fun and meeting people rated 

highly 

• The MHCC rates highly for facility/staff satisfaction in all the domains surveyed 

• Email communication is the preferred domain for respondents to receive information about the 

MHCC 

• Ad hoc volunteering and the Kai collective are the commonest responses when asked about how you 

could support the centre. 

• Most respondents when asked about the constitution indicated ‘other’ specific themes from the 

responses were 

o Improve transparency of the centre’s direction/planned activity 

o Ensuring the board is modern and fulfils the role of MHCC governance effectively 

o Improved communication and public consultation 

o Ensuring the constitution fulfils the requirements of the updated charities act 

• Common strategic priorities noted by respondents were 

o Improving the fitness and meeting room spaces to meet the growing demands of the 

community 

o Improving the facilities so that all age groups are better represented including activities 

o Improved social activities for all 

o More welcoming public spaces 

o Outdoor barbeque area that is more fit for purpose. 


