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SCHOOL HOLIDAY PROGRAMME 
13th – 17th July, 2009

PARENT INFORMATION

Welcome to Moutere Hills Community Centre School Holiday Programme. Please read the following information to ensure you are aware of our policies and procedures.

ENROLLMENT

Your child/childrens’ enrollment in the programme is finalised on the completion of an enrollment form and confirmation on the availability of a space. 
Single day spaces may be available but bookings will only be accepted if there are staff available to meet the required staff to child ratio numbers. Full week bookings will take priority over single day bookings in all cases.
Please note, you will receive the detailed schedule of activities on confirmation of your booking.

ABSENCES

If your child is going to be absent from the programme, the programme supervisor must be notified before 9am on the day of absence. You can contact the programme supervisor or leave a message on 03 543 2516. Unless we have been notified we will expect your child to be at Moutere Hills Community Centre at 8.30am on programme days. 
DROPPING OFF AND COLLECTING YOUR CHILD/CHILDREN
Your child MUST be signed both in and out each day on the daily roll when dropped off and collected from the programme.

If children are to leave the programme unaccompanied (eg. bike or walk home), parents must state this in written form and staff will sign out the child.
We require prior notification from you if someone other than yourself or someone not included on the enrollment form is going to collect your child.  If a person arrives to collect your child whose name is not on the enrollment form, then we are obliged (for your child’s safety) to keep your child in our care until you have been contacted. 

The programme closes at 3.30pm and we ask for your cooperation in prompt collection of your child at the end of each day. 
SICK CHILDREN

If your child is unwell we request they do not attend the programme. If your child becomes unwell whilst at the programme we will contact you and ask you to collect your child.

ACTIVITIES

Each day will have structured activities with professional instructors offered as part of the programme. These activities will start at 9.00am but children should arrive at 8.30am for morning briefing etc.. We endeavour to offer children a variety of fun and stimulating activities, taking into account the ages and ability levels of the children involved. As well as planned activities there will be a variety of free play activities on offer during lunch time. Our staff/child ratio is a minimum of 1:8 for the duration of the programme. 
WHAT TO BRING

FOOD! We request that you provide a packed lunch for your child as you would on a normal school day. This is to include an item for both morning and afternoon tea breaks. We will have fresh fruit and water available at all times. 

All specialist equipment used in activities will be supplied by us. Please ensure your child is wearing comfortable clothing suitable for the range of sports/activities on offer. A detailed schedule of activities will be published later in the term.
BEHAVIOUR MANAGEMENT

We practice positive behaviour management techniques. Every effort is made to assist your child to settle into the routines of the programme. We wish to ensure that a child’s experience whilst at the programme is positive and that they feel safe, secure and respected. However if a child’s behaviour is consistently harmful to staff, or other children on the programme, we reserve the right to exclude the disruptive child from the programme. However, all steps will be taken to work with the child and parents towards positive behaviour strategies before any exclusions are deemed necessary.
FEES

The fee structure for the holiday programme is as follows:
Mon – Fri 8.30am – 3.30pm
$100.00 per child 
Single day option

$25.00 per day
We request payment in full at the time of enrollment. Payment can be made either by cash, cheque or direct credit to our bank account:

Moutere Hills Community Centre Inc. # 03 1354 0192622 00 
(Please ensure to identify your payment clearly with your child’s name).

EMERGENCIES

There will be one or more staff members trained in first aid on site at any time. In the case of a serious accident involving your child, staff will contact you and if necessary take your child to the nearest medical facility. In a civil emergency the staff will remain at the programme until all children are collected.

COMPLAINTS

We have a complaints policy and procedure. If you have any problems please feel free to talk to the programme supervisor or fill in a complaints form. We endeavour to rectify any issues and work together with you to come up with a suitable solution.   
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